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The results suggest that overall, the frequencies of the different tactual proper-
ties differ. Most descriptions (75 % of the total amount of descriptions) concern
the properties related to the materials the objects are made of (texture, hardness,
elasticity, temperature and weight), whereas only 20.5 % of the descriptions
concerns the geometrical properties of the object (shape/size). This confirms
the conclusions of Lederman and Klatzky (1993) on the prevalence of matter
over form in tactual perception. Texture seems the most extensively described
property of these material properties (51 %) and the most extensively described
property of all descriptions (38.9%).

Dpositive experiences
Wnegative experiences
@memories
texture material properties temperature moving parts
Fig 3.6

Frequency of the descriptions of tactual properties.

3.7.8 Conclusion: about physical behaviour

In the analysis reported above, the properties were coded along the different
properties distinguished in Chapter 2 (Figure 3.7). This might suggest that these
properties are perceived as distinct from each other, but the descriptions show
that the properties seem to be perceived in relation to each other. Separate prop-
erties are described as ‘fitting’ together or not, and contrasting aspects may be
part of one experience, for example: ‘It was soft, and at the same time a little rough,
especially on the edge, and that was actually the best of it’ and: ‘It is the combination
of something smooth and something rough that I like’.
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The content of the different maps should be completed with the results from
§54.4.2;

The sheets accompanying the map on movements should emphasize the
importance of the physical context of use;

The sheets accompanying the map on movements should include the sug-
gestion that some movements are elicited as a reaction on emotions;

The sheets accompanying the map on sensations should include the sugges-
tion that sensations may include the physical effects of the interaction on the
body;

The sheets accompanying the map on affective behaviour should include the
aspect that an object may express that it wants to be touched or not;

The map on affective behaviour should present the aspects by grouping them
into sets of related aspects;

The conclusion map should be changed into a map that supports people

to reflect on the tactual experience from an overall perspective: the body
language of the object, its aesthetic aspects, and the nature of the relationship
with the object.

The guide should provide a manual with an instruction on how to use the guide,

including the following recommendations (based on § 5.4.2 to § 5.4.5):

An instruction on the sequence of the maps: first the map on movements,
followed by the maps on tactual properties, sensations, behaviour and feel-
ings in random order and concluding with the conclusion map. The instruc-
tions should encourage a free flow of descriptions, going back and forth from
one map to another.

An instruction on how to use a mind-map

The recommendation that the description concerns the personal and subjec-
tive experience: ‘it is about you, don’t worry about the others'.

The comment that the map provides an overview of the different aspects

of the experience, without pretending to unravel the underlying relations
between these aspects.

The comment that the guide is suited for all objects people physically interact
with, whether complex or simple.

The comment that the guide is only an empty structure. It is the user who
provides the different aspects with embodied meaning, by exploring his
world of experience.

The recommendation to use a description style one is at ease with: key words,
narrative, sketches, and so on, but emphasizing the use of words.

The recommendation to leave out descriptions of the other senses, the guide
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