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Research profile  
Digital platforms hold huge potential to address societal challenges. By providing essential resources like software
modules and data, digital platforms drive innovation in any industry.
Imagine a connected health platform that patients can use at home. The platform collects data from wearables and
electronic patient data. Developers can use the platform to provide tailored lifestyle advice. However, this opens the door
to potential misuse—patient data being sold illicitly or unsafe health advice from low-quality applications. This example
illustrates my fascination with platform openness. When designing for openness, digital platforms enable innovations that
benefit society. Yet, openness also creates massive risks for values such as safety, privacy and sovereignty.
My research focus is the design of digital platforms. I'm driven by new technological paradigms for platform design: multi-
platform constellations, data platforms and decentralized platforms. My aim is to develop design-relevant knowledge at the
crossroads of architecture and governance.  
My mission is to move the field into four main areas:

Expand to new generations of digital platforms (e.g. data platforms) 

Create design-relevant knowledge on how to open up platforms. This design knowledge should consider new

technological paradigms (e.g. decentralization) 

Incorporate societal implications of platform openness (e.g. privacy, sovereignty). Rather than idealizing these values, I

aim to study how they interact with business models. 

Move away from well-known examples (e.g. smartphones, game consoles) to new engineering domains (e.g. health,

mobility) 
I'm currently fascinated by platforms for the data economy and AI. Can we design data platforms with viable business
models, while preserving privacy and sovereignty?  
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Research outputs  
Data sovereignty does matter! Effects on trust, perceived risk, and willingness to share (business) data
Abbas, A. E., Zuiderwijk, A. & de Reuver, M., 2026, In: Technology in Society. 87, 19 p., 103409.
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Designing for all: A scoping review and critical analysis on how digital mental health interventions serve (or fail) diverse
women
Zhang, R., de Reuver, M., Smith, A. D. R., Orchard, N. & Figueroa, C., 2026, In: Internet Interventions. 45, 100981.

  
Leveraging Participatory Personas for Reflexive Co-design of Personalization in Large Language Models
Guan, K. W., Giri, S., Al Owayyed, M., Jansen, B. J., Sedrakyan, G., Ferreira Gonçalves, J. F., De Reuver, M. &
Figueroa, C. A., 2026, UMAP 2026 - Proceedings of the 34th ACM International Conference on User Modeling, Adaptation
and Personalization. Association for Computing Machinery (ACM), p. 506-509 4 p. (UMAP 2026 - Proceedings of the 34th
ACM International Conference on User Modeling, Adaptation and Personalization).

  
Lived experience in dialogue: co-designing adaptive support in large language models for youth well-being
Guan, K. W., Jadnanansing, E., Amara, M., Rezk, K., Jansen, B. J., de Reuver, M., Gonçalves, J. F. F. & Figueroa, C. A.,
2026, In: CEUR Workshop Proceedings. 4206, p. 211-225 15 p.

  
Operationalizing Governance for Youth-Facing LLM Well-being Support: A Community-Based Participatory Study
Guan, K. W., Goeschl, S., Amara, M., Liscio, E., Esherick, M., Kozlovski, A., Gonçalves, J. F. F., De Reuver, M. &
Figueroa, C. A., 2026, ACM FAccT 2026 - Proceedings of the 9th annual ACM Conference on Fairness, Accountability,
and Transparency. Association for Computing Machinery (ACM), p. 3651-3672 22 p. (ACM FAccT 2026 - Proceedings of
the 9th annual ACM Conference on Fairness, Accountability, and Transparency).

  
Participatory Research with Youth for Responsible AI in the Netherlands: The Perspective and Design Requirements of
Youth from Diverse Backgrounds for an AI-Based Digital Mental Health App
Orchard, N., Duister, S., Zhang, R., Guan, K., Vegt, N., De Reuver, M. & Figueroa, C., 2026, In: ACM Transactions on
Computing for Healthcare. 7, 3, 26 p., 49.

  
Platform governance in the face of negative network externalities: a moral and regulatory legitimacy perspective
de Reuver, M. & Brandwijk, N., 2026, In: European Journal of Information Systems. 25 p.

  
Stimulating data marketplace adoption in manufacturing: The impact of perceived control on willingness to share data
Abbas, A. E., Kool, F., Agahari, W. & de Reuver, M., 2026, In: Technovation. 149, 103371.

  
Strategic openness: Category variety, boundary resources, and exclusive content as drivers of complementor participation
Sobota, V. C. M., de Reuver, M., Afghari, A. P. & van de Kaa, G., 2026, In: Electronic Markets. 36, 1, 19 p., 33.

  
Toward Participatory Precision Health With Co-Designed Recommendations: Systematic Review of Just-in-Time Adaptive
Interventions in Adolescents and Young Adults
Guan, K. W., Amara, M., Cortiana, V., Khan, I., Gürbüz, S., Adlung, C., Smit, C. R., de Reuver, M., Figueroa, C. A. & More
Authors, 2026, In: Journal of Medical Internet Research. 28, e84422.

  
Translating the value of well-being into design features of social media platforms: a value sensitive design approach
Figueroa, C., Marin, L., Jaff, M. & de Reuver, M., 2026, In: Ethics and Information Technology. 28, 1, 15 p., 14.

  
Understanding How a Digital Platform for Chronic Disease Management Can Enable and Limit Patient Self-Care:
Qualitative Study
Lessard, L., de Reuver, M. & Mullen, K. A., 2026, In: Journal of Medical Internet Research. 28, e71875.

  
Burying the Lead: Adjusting Goals to Manage Functional Limitations of AI Tools in Healthcare
Kernahan, J., Bartels, R., de Reuver, M., Oberski, D. & Dobbe, R., 2025, Proceedings of the AAAI/ACM Conference on AI,
Ethics, and Society. American Institute of Aeronautics and Astronautics Inc. (AIAA), Vol. 8. p. 1401-1412 12 p.

  
Digital platforms: Wrestling with the sustainability design challenges
Plugge, A., De Reuver, M. & Vieru, D., 2025, In: Journal of Information Technology Teaching Cases.
20438869251349224.

 



Rethinking Openness in Data Platforms: The Impact of Data Artifact Characteristics on Platform Openness:
Consequences, Scope and Mechanisms
Ofe, H. & de Reuver, M., 2025, In: Business and Information Systems Engineering. 67, 6, p. 959-970 12 p.

  
Task-Technology Fit of Artificial Intelligence-based clinical decision support systems: a review of qualitative studies
Parsons, C. S., Zuiderwijk-van Eijk, A. M. G., Orchard, N. A. O., Oosterhoff, J. H. F. & de Reuver, M., 2025, In: BMC
Medical Informatics and Decision Making. 25, 1, 397.

  
The Importance of Being Earnest: Shedding Light on Johnny's (False) Sense of Privacy
Agahari, W., Dirksen, A., Johns, M., De Reuver, M. & Fiebig, T., 2025, Proceedings - 46th IEEE Symposium on Security
and Privacy, SP 2025. Blanton, M., Enck, W. & Nita-Rotaru, C. (eds.). IEEE, p. 1306-1324 19 p. (Proceedings - IEEE
Symposium on Security and Privacy).

  
The wallet demarcation problem: Developing a taxonomy for classifying digital wallets
Lukkien, B., de Reuver, M. & Bharosa, N., 2025, Annual International Conference on Digital Government Research. 
Digital Government Society, Vol. 26. 

  
Beyond control over data: Conceptualizing data sovereignty from a social contract perspective
Abbas, A. E., van Velzen, T., Ofe, H., van de Kaa, G., Zuiderwijk-van Eijk, A. M. G. & de Reuver, M., 2024, In: Electronic
Markets. 34, 1, p. 1-21 20.

  
Co-designing ESG Platform Functionality: A Digital Platform Ecosystem Approach
Plugge, A., De Reuver, M. & Vieru, D., 2024, Proceedings of the 57th Annual Hawaii International Conference on System
Sciences, HICSS 2024. Bui, T. X. (ed.). IEEE, p. 6717-6726 10 p. (Proceedings of the Annual Hawaii International
Conference on System Sciences).

  
Data economy in a globalized world, opportunities and challenges for public and private organizations
de Reuver, M., Ofe, H. A., Gasco-Hernandez, M., Rukanova, B. & Gil-Garcia, J. R., 2024, In: Electronic Markets. 34, 1, 53.

  
How does the EU Digital Identity Wallet change the risk of over-sharing data? A Dutch perspective
Marsman, H., Klenk, M., de Reuver, M. & Bharosa, N., 2024, In: CEUR Workshop Proceedings. 3737, 41.

  
Just-in-time adaptive interventions for adolescent and young adult health and well-being: protocol for a systematic review
Guan, K. W., Adlung, C., Keijsers, L., Smit, C. R., Vreeker, A., Thalassinou, E., Roekel, E. V., Reuver, M. D. & Figueroa,
C. A., 2024, In: BMJ Open. 14, 7, e083870.

  
Strategies for Complementor Participation: Contrasting Open Innovation and Resource-based View
Sobota, V. C. M., de Reuver, M., Afghari, A. P. & van de Kaa, G., 2024, 45th International Conference on Information
Systems, ICIS 2024. Association for Information Systems

  
Unleashing innovation in first-line healthcare: The barriers to realizing platform openness
van der Wielen, G., Abbas, A. E. & de Reuver, M., 2024, In: International Journal of Medical Informatics. 192, 105643.

  
Barriers for developing and launching digital identity wallets
Lukkien, B., De Reuver, M. & Bharosa, N., 2023, Proceedings of the 24th Annual International Conference on Digital
Government Research - Together in the Unstable World: Digital Government and Solidarity, DGO 2023. Cid, D. D. (ed.).
Association for Computing Machinery (ACM), p. 289-299 11 p. (ACM International Conference Proceeding Series).

  
Business model experimentation in SMEs: the application of a dual scaling technique
Molina-Castillo, F. J., de Reuver, M., Bouwman, H. & Clavel, J. G., 2023, In: Economics of Innovation and New
Technology. 32, 4, p. 579-601 23 p.

  
Data Analytics Platforms: Value Propositions and Adoption Challenges for Small Hospitality Businesses
Ofe, H. A., de Reuver, G. A., Janssen, M. F. W. H. A. & Nederstigt, B., 2023, Proceedings of the 56th Hawaii International
Conference on System Sciences. p. 3964-3973 10 p.



  
Do negative externalities affect platform membership conditions? The impact of moral and regulatory legitimacy on
platform governance
Brandwijk, N. & de Reuver, M., 2023, Proceedings of the 31st European Conference on Information Systems (ECIS 2023)
. AIS, p. 1-17 

  
Introduction to the Minitrack on Privacy, Trust, and Governance in the Data-driven Economy
Ofe, H., Sandberg, J., Rudmark, D. & de Reuver, M., 2023, p. 4326-4327. 2 p.

  
Toward Business Models for a Meta-Platform: Exploring Value Creation in the Case of Data Marketplaces
Abbas, A. E., Zuiderwijk, A., Ofe, H. & De Reuver, M., 2023, Proceedings of the 56th Annual Hawaii International
Conference on System Sciences, HICSS 2023. Bui, T. X. (ed.). IEEE, p. 3715-3724 10 p. (Proceedings of the Annual
Hawaii International Conference on System Sciences; vol. 2023-January).

  
Toward sovereign data exchange through a meta-platform for data marketplaces: A preliminary evaluation of the
perceived efficacy of control mechanisms
Abbas, A. E., Agahari, W., Zuiderwijk-van Eijk, A. M. G., Ofe, H. & de Reuver, M., 2023, 36th Bled eConference: Digital
Economy and Society: The Balancing Act for Digital Innovation in Times of Instability, BLED 2023 - Proceedings. Pucihar,
A., Borstnar, M. K., Bons, R., Bons, R., Ongena, G., Heikkila, M. & Vidmar, D. (eds.). University of Maribor Press, p. 285-
300 16 p. (36th Bled eConference: Digital Economy and Society: The Balancing Act for Digital Innovation in Times of
Instability, BLED 2023 - Proceedings).

  
Business model archetypes for data marketplaces in the automotive industry: Contrasting business models of data
marketplaces with varying ownership and orientation structures
Bergman, R., Abbas, A. E., Jung, S., Werker, C. & de Reuver, G. A., 2022, In: Electronic Markets. 32, 2, p. 747-765 19 p.

  
Complementor Participation in Platforms: Evidence from the 7th and 8th Generations of Video Game Consoles
Sobota, V. C. M., van de Kaa, G., de Reuver, M. & Prajapati, R., 2022, Proceedings of the 55th Annual Hawaii
International Conference on System Sciences, HICSS 2022. Bui, T. X. (ed.). IEEE, p. 6689-6698 10 p. (Proceedings of the
Annual Hawaii International Conference on System Sciences; vol. 2022-January).

  
Context dependent trade-offs around platform-to-platform openness: The case of the Internet of Things
Mosterd, L., Sobota, V. C. M., van de Kaa, G., Ding, A. Y. & de Reuver, G. A., 2022, In: Technovation. 108, 102331.

  
It is not (only) about privacy: How multi-party computation redefines control, trust, and risk in data sharing
Agahari, W., Ofe, H. A. & de Reuver, G. A., 2022, In: Electronic Markets. 32, 3, p. 1577-1602 26 p.

  
More than one way to solve the healthcare innovation crisis with digital platforms. Various forms of platform openness
impacting primary healthcare
van der Wielen, G., van Hattum, M., Mosterd, L., de Reuver, M. & Janssen, M., 2022, 35th Bled eConference: Digital
Restructuring and Human (Re)action, BLED 2022 - Proceedings. Pucihar, A., Borstnar, M. K., Bons, R., Sheombar, A.,
Ongena, G. & Vidmar, D. (eds.). University of Maribor Press, p. 605-622 18 p. (35th Bled eConference: Digital
Restructuring and Human (Re)action, BLED 2022 - Proceedings).

  
Preparing Future Business Data Sharing via a Meta-Platform for Data Marketplaces: Exploring Antecedents and
Consequences of Data Sovereignty
Abbas, A. E., Ofe, H. A., Zuiderwijk-van Eijk, A. M. G. & de Reuver, G. A., 2022, Information and Communication
Technology. University of Maribor, p. 571-586 17 p.

  
Rethinking consumers' data sharing decisions with the emergence of multi-party computation: An experimental design for
evaluation
Agahari, W. & de Reuver, G. A., 2022, 30th European Conference on Information Systems (ECIS 2022). Association of
the Information Systems (AIS), p. 1-11 

 



The business value of privacy-preserving technologies: the case of multiparty computation in the telecom industry
Ofe, H., Minnema, H. & de Reuver, M., 2022, In: Digital Policy, Regulation and Governance. 24, 6, p. 541-557 17 p.

  
The Impact of Technological Turbulence on SMEs Business Model Innovation Performance: The Contingent Role of Entry
Order
Molina-Castillo, F.-J., Stanko, M., Islam, N. & de Reuver, M., 2022, In: IEEE Transactions on Engineering Management.

  
The Openness of Data Platforms: A Research Agenda
de Reuver, G. A., Ofe, H. A., Agahari, W., Abbas, A. E. & Zuiderwijk-van Eijk, A. M. G., 2022, DE 2022 - Proceedings of
the 1st International Workshop on Data Economy, Part of CoNEXT 2022. Association for Computing Machinery (ACM), p.
34-41 8 p. (DE 2022 - Proceedings of the 1st International Workshop on Data Economy, Part of CoNEXT 2022).

  
Workplace literacy skills—how information and digital literacy affect adoption of digital technology
Nikou, S., De Reuver, M. & Mahboob Kanafi, M., 2022, In: Journal of Documentation. 78, 7, p. 371-391 21 p.

  
Business Data Sharing through Data Marketplaces: A Systematic Literature Review
Abbas, A. E., Agahari, W., van de Ven, M., Zuiderwijk-van Eijk, A. M. G. & de Reuver, G. A., 2021, In: Journal of
Theoretical and Applied Electronic Commerce Research. 16, 7, p. 3321-3339 19 p.

  
Business Data Sharing through Data Marketplaces: A Systematic Literature Review
Abbas, A. E., Agahari, W., van de Ven, M., Zuiderwijk-van Eijk, A. M. G. & de Reuver, G. A., 2021, Proceedings 34th Bled
eConference – Digital Support from Crisis to Progressive Change. University of Maribor Press, p. 75-86 12 p.

  
Business model implications of privacy-preserving technologies in data marketplaces: The case of multi-party computation
Agahari, W., Dolci, R. & de Reuver, G. A., 2021, 29th European Conference on Information Systems (ECIS 2021): Human
Values Crisis in a Digitizing World . Association of the Information Systems (AIS), p. 1-16 

  
Creating a Taxonomy of Business Models for Data Marketplaces
van de Ven, M., Abbas, A. E., Roosenboom-Kwee, Z. & de Reuver, G. A., 2021, Proceedings 34th Bled eConference –
Digital Support from Crisis to Progressive Change. University of Maribor Press, p. 313-325 13 p.

  
Implementing Business Models Into Operations: Impact of Business Model Implementation on Performance
Verhagen, M. P., de Reuver, G. A. & Bouwman, W. A. G. A., 2021, In: IEEE Transactions on Engineering Management. 
70, 1, p. 173-183 11 p.

  
Why open government data initiatives fail to achieve their objectives: categorizing and prioritizing barriers through a global
survey
Zuiderwijk-van Eijk, A. M. G. & Reuver, M. D., 2021, In: Transforming Government: People, Process and Policy. 15, 4, p.
377-395 19 p.

  
Business model tooling: where research and practice meet
Bouwman, H., de Reuver, M., Heikkilä, M. & Fielt, E., 2020, In: Electronic Markets. 30, 3, p. 413-419 7 p.

  
Control mechanisms for assessing the quality of handmade and artistic products in e-marketplace platforms
Ratnasari, A. & de Reuver, M., 2020, 32nd Bled eConference Humanizing Technology for a Sustainable Society, BLED
2019 - Conference Proceedings. Pucihar, A., Borstnar, M. K., Bons, R., Seitz, J., Cripps, H. & Vidmar, D. (eds.).
University of Maribor Press, p. 345-365 21 p. (32nd Bled eConference Humanizing Technology for a Sustainable Society,
BLED 2019 - Conference Proceedings).

  
Data Service Cards - A Supporting Tool For Data -Driven Business
Breitfuss, G., Fruhwirth, M., Wolf-Brenner, C., Riedl, A., de Reuver, G. A., Ginthoer, R. & Pimas, O., 2020, Proceedings of
the 33rd Bled eConference: Enabling Technology for a Sustainable Society, BLED 2020 - Proceedings. Pucihar, A.,
Borstnar, M. K., Bons, R., Cripps, H., Sheombar, A. & Vidmar, D. (eds.). p. 599-614 16 p. (33rd Bled eConference:
Enabling Technology for a Sustainable Society, BLED 2020 - Proceedings).



  
Digital platforms and responsible innovation: expanding value sensitive design to overcome ontological uncertainty
de Reuver, M., van Wynsberghe, A., Janssen, M. & van de Poel, I., 2020, In: Ethics and Information Technology. 22, 3, p.
257-267 11 p.

  
How do business model tools facilitate business model exploration? Evidence from action research
Athanasopoulou, A. & De Reuver, M., 2020, In: Electronic Markets. 30, 3, p. 495-508 14 p.

  
Mobile Payment: The Hiding Impact of Learning Costs on User Intentions
Molina-Castillo, F. J., Lopez-Nicolas, C. & de Reuver, M., 2020, In: Journal of Theoretical and Applied Electronic
Commerce Research. 15, 1, p. 1-12 12 p.

  
Orchestrating platform ecosystems: The interplay of innovation and business development subsystems
Isckia, T., de Reuver, M. & Lescop, D., 2020, In: Journal of Innovation Economics and Management. 32, 2, p. 197-223 27
p.

  
The Role of Ecosystem Data Governance in Adoption of Data Platforms by Internet-of-Things Data Providers: Case of
Dutch Horticulture Industry
de Prieëlle, F., de Reuver, M. & Rezaei, J., 2020, In: IEEE Transactions on Engineering Management. 69, 4, p. 940-950 
11 p.

  
Towards Generic Business Models of Intermediaries in Data Collaboratives: From Gatekeeping to Data Control
Susha, I., Flipsen, M., Agahari, W. & de Reuver, G. A., 2020, Electronic Government - 19th IFIP WG 8.5 International
Conference, EGOV 2020, Proceedings. Viale Pereira , G., Janssen, M., Lee, H., Lindgren, I., Bolívar, M. P. R., Scholl, H.
J. & Zuiderwijk, A. (eds.). Springer, Vol. 12219. p. 304-315 12 p. (Lecture Notes in Computer Science (including subseries
Lecture Notes in Artificial Intelligence and Lecture Notes in Bioinformatics); vol. 12219 LNCS).

  
Consumer studies on digital platforms adoption and continuance: A structured literature review
Faber, R. & de Reuver, M., 2019, Proceedings of the 27th European Conference on Information Systems (ECIS). 17 p.

  
Describing Health Service Platform Architectures: A Guiding Framework
de Reuver, M. & Lessard, L., 2019, Proceedings of AMCIS 2019. Association for Information Systems

  
Digital healthcare technology adoption by elderly people: A capability approach model
Nikou, S., Agahari, W., Keijzer-Broers, W. & de Reuver, M., 2019, In: Telematics and Informatics. 53, 101315.

  
Digitalization, business models, and SMEs: How do business model innovation practices improve performance of
digitalizing SMEs?
Bouwman, H., Nikou, S. & de Reuver, M., 2019, In: Telecommunications Policy. 43, 9, 101828.

  
Emergence of collective digital innovations through the process of control point driven network reconfiguration and
reframing: the case of mobile payment
Rukanova, B., de Reuver, M., Henningsson, S., Nikayin, F. & Tan, Y. H., 2019, In: Electronic Markets. 30, 1, p. 107-129 
23 p.

  
Online Courses on Business Model Innovation for Practitioners in SMEs
de Reuver, M., Cligge, M. & Haaker, T., 2019, In: Journal of Business Models. 7, 3, 24 p.

  
What technology enabled services impact business models in the automotive industry? An exploratory study
Athanasopoulou, A., de Reuver, M., Nikou, S. & Bouwman, H., 2019, In: Futures. 109, p. 73-83 11 p.

  
Actor and Strategy Models: Practical Applications and Step-wise Approaches
Hermans, L., Cunningham, S., de Reuver, M. & Timmermans, J., 2018, Hoboken, NJ: Wiley. 400 p.



  
Designing business model tooling for business model exploration: An experimental design for evaluation
Athanasopoulou, A. & de Reuver, M., 2018, Conference Proceedings of the 31st Bled eConference Digital Transformation:
Meeting the Challenges : June 17 – 20, 2018, Bled, Slovenia. Pucihar, A., Kljajić Borštnar, M., Ravesteijn, P., Seitz, J. &
Bons, R. (eds.). Maribor: University of Maribor Press, p. 477-489 

  
Designing digital tooling for business model exploration for the Internet-of-Things
Athanasopoulou, A., Haaker, T. & de Reuver, M., 2018, DESRIST 2018 - 13th International Conference on Design
Science Research in Information Systems and Technology.

  
Digital innovation in platform-based ecosystems: An evolutionary framework
Isckia, T., De Reuver, M. & Lescop, D., 2018, MEDES 2018 - 10th International Conference on Management of Digital
EcoSystems. Association for Computing Machinery (ACM), p. 149-156 8 p.

  
Launch strategies for multi-sided data analyt-ics platforms
De Reuver, M., Nederstigt, B. & Janssen, M., 2018, Proceedings of 26th European Conference on Information Systems,
ECIS 2018: Beyond Digitization - Facets of Socio-Technical Change,. Association for Information Systems

  
Scrutinizing Relations that Shape Actions: Social Network Analysis
de Reuver, M., 2018, Actor and Strategy Models: Practical Applications and Step‐wise Approaches. hermans, L. W. &
Cunningham, S. W. (eds.). Wiley

  
The impact of digitalization on business models
Bouwman, H., Nikou, S., Molina-Castillo, F. J. & de Reuver, M., 2018, In: Digital Policy, Regulation and Governance. 20, 2
, p. 105-124 20 p.

  
Tooling for internet-of-things business model exploration: A design science research approach
Athanasopoulou, A., Haaker, T. & de Reuver, M., 2018, proceedings of Twenty-Sixth European Conference on Information
Systems (ECIS2018). Association for Information Systems, p. 1-11 

  
Understanding business model innovation: Recommendations for future business model tooling by an action research
Athanasopoulou, A., de Reuver, M., Kosman, R. & Roelfsema, M., 2018, R&Designing Innovation: Transformational
Challenges for Organizations and Society.

  
Business model stress testing: A practical approach to test the robustness of a business model
Haaker, T., Bouwman, H., Janssen, W. & de Reuver, M., 2017, In: Futures: the journal of policy, planning and futures
studies. 89, p. 14-25

  
eHealth adoption factors in medical hospitals: A focus on the Netherlands
Faber, S., van Geenhuizen, M. & de Reuver, M., 2017, In: International Journal of Medical Informatics. 100, p. 77-89

  
Overcoming blockages to collective innovation in digital infrastructures: The case of mobile payment
Rukanova, B., de Reuver, M., Henningsson, S., Nikayin, F. & Tan, Y.-H., 2017, Proceedings of 25th European Conference
on Information Systems, 2017.

  
The digital platform: a research agenda
de Reuver, M., Sørensen, C. & Basole, R. C., 2017, In: Journal of Information Technology. p. 1-12 12 p.

  
The impact of Digitalization on Business Models: How IT Artefacts, Social Media, and Big Data Force Firms to Innovate
Their Business Model
Bouwman, W. A. G. A., de Reuver, M. & Nikou, S., 2017, 14th Asia-Pacific Regional Conference of the International
Telecommunications Society (ITS): "Mapping ICT into Transformation for the Next Information Society", Kyoto, Japan,
24th-27th June, 2017. 21 p.



  
The role of organizational strategy in the user-centered design of mobile applications
Eshet, E., De Reuver, M. & Bouwman, H., 2017, In: Communications of the Association for Information Systems. 40, 1, p.
315-331 17 p., 14.

  
Use of Facebook and Google Platforms for SMEs Business Model Innovation
Gatautis, R., Vitkauskaitė, E. & de Reuver, G. A., 2017, Proceedings of the 30st Bled eConference. Puciha, A., Kljajić
Borštnar, M. & Kittl, C. (eds.). University of Maribor Press, p. 169-181 16 p.

  
When technological superiority is not enough: The struggle to impose the SIM card as the NFC Secure Element for mobile
payment platforms
de Reuver, M. & Ondrus, J., 2017, In: Telecommunications Policy.

  
Action Design Research for Social Innovation: Lessons from Designing a Health and Wellbeing Platform
de Reuver, M. & Keijzer-Broers, W., 2016, Proceedings of International Conference on Information Systems (ICIS).

  
Applying Agile Design Sprint Methods in Action Design Research: Prototyping a Health and Wellbeing Platform
Keijzer-Broers, W. & de Reuver, M., 2016, In: Lecture Notes in Computer Science. 9661, p. 68-80

  
A Synthesised Stage Model for Collaborative Public Service Platform
Zulfa, A., Klievink, B., de Reuver, M. & Janssen, M., 2016, In: International Journal of Public Administration in the Digital
Age. 3, 4, p. 10-27

  
Business Model Innovation in European SMEs: some preliminary findings
Bouwman, H., Molina Castillo, F. J. & de Reuver, M., 2016, Proceedings of 29th Bled eConference: Digital Economy. p.
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Cooperation and knowledge challenges in realizing smart homes: The case of small installer businesses
Keijzer-Broers, W. & de Reuver, M., 2016, In: Indoor and Built Environment. p. 1-10

  
Designing an ICT tool platform to support SME business model innovation: Results of a first design cycle
de Reuver, M., Athanasopoulou, A., Haaker, T., Roelfsema, M., Riedle, M. & Breitfuss, G., 2016, Proceedings of 29th Bled
eConference: Digital Economy. p. 556-570 
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