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John Clarkson returned to the Department of Engineering at the University of Cambridge in 1995 following a seven-year
spell with PA Consulting Group's Technology Division. He was appointed director of the Engineering Design Centre in
1997 and a Full Professor in 2004. He has been directly involved in the teaching of design at all levels of the
undergraduate course.

At PA John was Manager of the Advanced Process Group where he gained wide experience of product development with
a particular focus on the design of medical equipment and high-integrity systems, where clients required a risk-based
systems approach to design to ensure timely delivery of safe systems.

His research interests are in the general area of engineering design, particularly the development of design methodologies
to address specific design issues, for example, healthcare design, inclusive design, process management, change
management and automotive design. As well as publishing over 800 papers, he has written and edited a number of books
on medical equipment design, inclusive design and process management.

John is leading a team with the Royal Academy of Engineering, the Royal College of Physicians, the Royal College of
Anaesthetists and the Academy of Medical Sciences to develop Engineering Better Care, a systems approach to health
and care redesign and improvement, and an accompanying toolkit for Improving Improvement. He has also recently been
appointed Professor of Healthcare Systems in the Faculty of Industrial Design Engineering at TU Delft.
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Research outputs

Exploring indicators of system-of-systems resilience: outcomes of a health systems design workshop at an international
conference

Pannunzio, V., Komashie, A., Milne, R., Walsh, S., Kipouros, T., Lame, G., Maier, A., Brayne, C. & Clarkson, P. J., 2024,
In: Proceedings of the Design Society. 4, p. 2675-2684 10 p.

Applying a participatory systems and value approach in a transdisciplinary exercise: on assessing the impact of training
and education initiatives

Akinluyi, E. A., Greenough, A., Ison, K. & Clarkson, P. J., 2023, (Accepted/In press) In: Health Systems . 12, 4, p. 446-460
15 p.



A study to depict challenges and opportunities building industry professionals face when designing inclusive and
accessible buildings
Zallio, M. & Clarkson, P. J., 2023, In: Architectural Science Review. 67, 3, p. 268-279 12 p.

Effectiveness of the Inclusive Design Wheel in Practice: Lessons from Five Pilot Projects
Goodman-Deane, J. A., Bradley, M. D., Lazzarini, B., Roca, E., Waller, S. D. & Clarkson, P. J., 2023, Design for
Sustainable Inclusion: CWUAAT 2023. Goodman-Deane, J. (ed.). p. 191-200 10 p.

Experimental Measurement of the Size of Gaps Required to Compromise Fit of an N95 Respirator
O'Kelly, E., Arora, A., Pirog, S., Ward, J. & Clarkson, P. J., 2023, In: Disaster Medicine and Public Health Preparedness.
17,1, e118.

Function driven assessment of manufacturing risks in concept generation stages
Brahma, A., Panarotto, M., Kipouros, T., Isaksson, O., Andersson, P. & Clarkson, P. J., 2023, In: Proceedings of the
Design Society. 3, p. 1995-2004 10 p.

The Ethics of the Metaverse and Digital, Virtual and Immersive Environments: Metavethics
Zallio, M. & Clarkson, P. J., 2023, The Future of Metaverse in the Virtual Era and Physical World . Hassanien, A. E. (ed.).
Springer, p. 93-103 11 p. (Studies in Big Data; vol. 123).

Towards a better understanding of mental health care delivery systems: From stories to system components
Komashie, A., Rae, S. & Clarkson, P. J., 2023, In: Health Systems . 12, 4, p. 362-374 13 p.

Trust and knowledge sharing among hospitals during COVID-19: the compound effect of four barriers to organisational
trust for knowledge sharing

von Behr, C. M., Cleaver, I., Minshall, T. & Clarkson, P. J., 2023, In: VINE Journal of Information and Knowledge
Management Systems. 53, 2, p. 315-334 20 p.

Understanding Real People: Going Beyond Single Severe Capability Loss
Waller, S. D., Goodman-Deane, J. A., Bradley, M. D., Hosking, I. M. & Clarkson, P. J., 2023, Design for Sustainable
Inclusion: CWUAAT 2023. Goodman-Deane, J. (ed.). p. 3-12 10 p.

Designing the metaverse: A study on inclusion, diversity, equity, accessibility and safety for digital immersive
environments
Zallio, M. & Clarkson, P. J., 2022, In: Telematics and Informatics. 75, 101909.

Face mask fit hacks: Improving the fit of KN95 masks and surgical masks with fit alteration techniques
O'Kelly, E., Arora, A., Pirog, S., Pearson, C., Ward, J. & Clarkson, P. J., 2022, In: PLoS ONE. 17, 2 February, €0262830.

How can communication to GPs at hospital discharge be improved? A systems approach
Boddy, N., Barclay, S., Bashford, T. & Clarkson, P. J., 2022, In: BJGP Open. 6, 1, p. 1-15 15 p.

Inclusive spatial learning experience: An exploratory framework to deliver human-environment interactions
Zallio, M., Chivaran, C., Capece, S., Clarkson, P. J. & Buono, M., 2022, In: Strategic Design Research Journal. 15, 3, p.
262-276 15 p.

Performing Qualitative Mask Fit Testing Without a Commercial Kit: Fit Testing Which Can Be Performed at Home and at
Work

O'Kelly, E., Arora, A., Pearson, C., Ward, J. R. & Clarkson, P. J., 2022, In: Disaster Medicine and Public Health
Preparedness. 16, 1, p. 60-64 5 p.

The Inclusion, Diversity, Equity and Accessibility audit. A post-occupancy evaluation method to help design the buildings
of tomorrow



Zallio, M. & Clarkson, P. J., 2022, In: Building and Environment. 217, 109058.

The Inclusive Design Canvas. A Strategic Design Template for Architectural Design Professionals
Zallio, M. & Clarkson, P. J., 2022, p. 81-90. 10 p.

The Role of Systems Approaches in Health and Care
Komashie, A. & Clarkson, P. J., 2022, In: Proceedings of the Design Society. 2, p. 1283-1292 10 p.

The Value of Information in Clustering Dense Matrices: When and How to Make Use of Information
Endress, F., Kipouros, T., Buker, T., Wartzack, S. & Clarkson, P. J., 2022, p. 703-712. 10 p.

Towards a Contemporary Design Framework for Systems-of-Systems Resilience
Dreesbeimdiek, K. M., Von Behr, C.-M., Brayne, C. & Clarkson, P. J., 2022, p. 1835-1844. 10 p.

Characteristics of changeable systems across value chains
Masood, T., Kern, M. & John Clarkson, P., 2021, In: International Journal of Production Research. 59, 6, p. 1626-1648 23

p.

Comparing the fit of N95, KN95, surgical, and cloth face masks and assessing the accuracy of fit checking
O'Kelly, E., Arora, A., Pirog, S., Ward, J. & Clarkson, P. J., 2021, In: PLoS ONE. 16, 1 January, 14 p., e0245688.

Developing personas to help designers to understand digital exclusion
Goodman-Deane, J.-L., Bradley, M., Waller, S. & Clarkson, P. J., 2021, p. 1203-1212. 10 p.

Digital mobility services: A population perspective
Goodman-Deane, J., Kluge, J., Bosch, E. R., Nesterova, N., Bradley, M. & Clarkson, P. J., 2021, p. 144-154. 11 p.

Evaluation of the formal risk assessment practice in hospitals in England
Kaya, G. K., Ward, J., Pearman, A. & Clarkson, J., 2021, In: Journal of Risk Research. 24, 6, p. 771-779 9 p.

Factors influencing communication in collaborative design
Maier, A. M., Eckert, C. M. & Clarkson, P. J., 2021, In: Journal of Engineering Design. 32, 12, p. 671-702 32 p.

Improving the engineering design process by simulating iteration impact with ASM2.0
Wynn, D. C. & Clarkson, P. J., 2021, In: Research in Engineering Design. 32, 2, p. 127-156 30 p.

Inclusion, diversity, equity and accessibility in the built environment: A study of architectural design practice
Zallio, M. & Clarkson, P. J., 2021, In: Building and Environment. 206, 108352.

Mapping a systems approach to existing healthcare design, delivery and improvement methods
Gilnay, A., Ward, J. & Clarkson, P. J., 2021, p. 1997-2006. 10 p.

Multi-domain design assessment for aerospace components including weld accessibility
Isaksson, O., Kipouros, T., Martinsson, J., Panarotto, M., Kressin, J., Andersson, P. & Clarkson, J. P., 2021, p. 2217-2225
.9p.

On inclusion, diversity, equity, and accessibility in civil engineering and architectural design. A review of assessment tools.
Zallio, M. & Clarkson, P. J., 2021, p. 2297-2305. 9 p.

Predicting population exclusion for services dependent on mobile digital interfaces
Bradley, M., Goodman-Deane, J. A., Kluge, J. & Clarkson, P. J., 2021. 5 p.



Relating age, digital interface competence, and exclusion
Goodman-Deane, J., Bradley, M. & Clarkson, P. J., 2021, In: Gerontechnology. 20, 2, p. 1-14 14 p.

Systems approaches to healthcare systems design and care delivery: An overview of the literature
Komashie, A., Hinrichs-Krapels, S. & Clarkson, P. J., 2021, In: Proceedings of the Design Society. 1, p. 2941-2950 10 p.

Systems approach to health service design, delivery and improvement: A systematic review and meta-analysis
Komashie, A., Ward, J., Bashford, T., Dickerson, T., Kaya, G. K,, Liu, Y., Kuhn, I., Glinay, A., Kohler, K. & Clarkson, P. J.,
2021, In: BMJ Open. 11, 1, e037667.

Toward Inclusive Digital Mobility Services: A Population Perspective
Goodman-Deane, J., Kluge, J., Roca Bosch, E., Nesterova, N., Bradley, M., Waller, S., Hoeke, L. & Clarkson, P. J., 2021,
In: Interacting with Computers. 33, 4, p. 426-441 16 p.

Understanding the influences of copd patient’s capability on the uptake of pulmonary rehabilitation in the uk through an
inclusive design approach

Liu, Y., Dickerson, T., Early, F., Fuld, J., Jiang, C. & Clarkson, P. J., 2021, In: International Journal of COPD. 16, p. 1717-
1740 24 p.

Ability of fabric face mask materials to filter ultrafine particles at coughing velocity
O'Kelly, E., Pirog, S., Ward, J. & Clarkson, P. J., 2020, In: BMJ Open. 10, 9, p. €039424 e039424.

An Inclusive, Fully Autonomous Vehicle Simulator for the Introduction of Human-Robot Interaction Technologies
Amanatidis, T., Langdon, P. & Clarkson, P. J., 2020, Advances in Human Factors of Transportation - Proceedings of the
AHFE 2019 International Conference on Human Factors in Transportation: Proceedings of the AHFE 2019 International
Conference on Human Factors in Transportation, July 24-28, 2019, Washington D.C., USA. Stanton, N. (ed.). Springer,
Vol. 964. p. 157-165 9 p. (Advances in Intelligent Systems and Computing; vol. 964).

Designing Adaptation in Cars: An Exploratory Survey on Drivers’ Usage of ADAS and Car Adaptations

Caber, N., Langdon, P. & Clarkson, P. J., 2020, Advances in Human Factors of Transportation - Proceedings of the AHFE
2019 International Conference on Human Factors in Transportation: Proceedings of the AHFE 2019 International
Conference on Human Factors in Transportation, July 24-28, 2019, Washington D.C., USA. Stanton, N. (ed.). Springer,
Vol. 964. p. 95-106 12 p. (Advances in Intelligent Systems and Computing; vol. 964).

DESIGN MEETINGS: Towards AN UNDERSTANDING of the STAGES and ACTIVITIES THAT INFLUENCE SUCCESS
Bedindfield, C. S. & Clarkson, P. J., 2020, p. 501-510. 10 p.

HEALTHCARE SYSTEMS DESIGN: A SANDBOX of CURRENT RESEARCH THEMES PRESENTED at AN
INTERNATIONAL MEETING
Ciccone, N., Patou, F., Komashie, A., Lame, G., Clarkson, P. J. & Maier, A. M., 2020, p. 1873-1882. 10 p.

REQUIREMENTS for DIAGRAMING in the DESIGN of MENTAL HEALTH DELIVERY SERVICES
Komashie, A. & Clarkson, P. J., 2020, p. 1959-1968. 10 p.

Supporting designers: moving from method menagerie to method ecosystem
Gericke, K., Eckert, C., Campean, F., Clarkson, P. J., Flening, E., Isaksson, O., Kipouros, T., Kokkolaras, M., Kéhler, C.,
Panarotto, M. & Wilmsen, M., 2020, In: Design Science. 6, e21.

Unconstrained design: improving multitasking with in-vehicle information systems through enhanced situation awareness
Skrypchuk, L., Langdon, P., Sawyer, B. D. & Clarkson, P. J., 2020, In: Theoretical Issues in Ergonomics Science. 21, 2, p.
183-219 37 p.



A framework to support risk assessment in hospitals
Kaya, G. K., Ward, J. R. & John Clarkson, P., 1 Jun 2019, In: International Journal for Quality in Health Care. 31, 5, p.
393-401 9 p., mzz194.

Evaluating inputs of failure modes and effects analysis in identifying patient safety risks
Simsekler, M. C. E., Kaya, G. K., Ward, J. R. & Clarkson, P. J., 11 Feb 2019, In: International Journal of Health Care
Quality Assurance. 32, 1, p. 191-207 17 p.

Addressing cognitive challenges in design - A review on existing approaches
Ning, W., Goodman-Deane, J. & Clarkson, P. J., 2019, In: Proceedings of the International Conference on Engineering
Design, ICED. 2019-August, p. 2775-2784 10 p.

A Review of Risk Matrices Used in Acute Hospitals in England
Kaya, G. K., Ward, J. & Clarkson, J., 2019, In: Risk Analysis. 39, 5, p. 1060-1070 11 p.

Connectivity as the capacity to improve an organization’s decision-making
Hassannezhad, M., Cassidy, S. & Clarkson, P. J., 2019, In: Procedia CIRP. 84, p. 231-238 8 p.

Enabling multitasking by designing for situation awareness within the vehicle environment
Skrypchuk, L., Langdon, P., Sawyer, B. D., Mouzakitis, A. & Clarkson, P. J., 2019, In: Theoretical Issues in Ergonomics
Science. 20, 2, p. 105-128 24 p.

Enhanced interactive parallel coordinates using machine learning and uncertainty propagation for engineering design
Piotrowski, W., Kipouros, T. & Clarkson, P. J., 2019, p. 339-348. 10 p.

Experimental Investigation of the Implications of Model Granularity for Design Process Simulation
Maier, J. F., Eckert, C. & John Clarkson, P., 2019, In: Journal of Mechanical Design, Transactions of the ASME. 141, 7,
071101.

Exploring healthcare systems design research and practice: Outcomes of an international meeting
Komashie, A., Lame, G., Patou, F., Ciccone, N., Maier, A. & Clarkson, P. J., 2019, In: Proceedings of the Design Society:
International Conference on Engineering Design. 2019-August, p. 947-956 10 p.

Improving people's access to community-based back pain treatment through an inclusive design approach
Liu, Y., Dickerson, T., Waddingham, P. & Clarkson, P. J., 2019, In: Applied Ergonomics. 81, 102876.

Interaction Patterns: The Key to Unlocking Digital Exclusion Assessment?

Bradley, M., Kristensson, P. O., Langdon, P. & John Clarkson, P., 2019, Advances in Human Aspects of Transportation -
Proceedings of the AHFE 2018 International Conference on Human Factors in Transportation, 2018. Stanton, N. (ed.).
Springer, p. 564-572 9 p. (Advances in Intelligent Systems and Computing; vol. 786).

Managing Sociotechnical Complexity in Engineering Design Projects
Hassannezhad, M., Cantamessa, M., Montagna, F. & John Clarkson, P., 2019, In: Journal of Mechanical Design,
Transactions of the ASME. 141, 8, 081101.

Mapping outcomes in quality improvement and system design activities: The outcome identification loop and system
impact model
Akinluyi, E. A, Ison, K. & John Clarkson, P., 2019, In: BMJ Open Quality. 8, 3, e000439.

Modelling the planning system in design and development
De Lessio, M. P., Wynn, D. C. & Clarkson, P. J., 2019, In: Research in Engineering Design. 30, 2, p. 227-249 23 p.

Research into the design and development process: some themes and an overview of the special issue
Wynn, D. C., Eckert, C. M. & Clarkson, P. J., 2019, In: Research in Engineering Design. 30, 2, p. 157-160 4 p.



vis-Ul-lise: Developing a tool for assessing user interface visibility

Hosking, I. & Clarkson, P. J., 2019, Advances in Usability, User Experience and Assistive Technology - Proceedings of the
AHFE 2018 International Conferences on Usability and User Experience and Human Factors and Assistive Technology,
2018. Falcao, C. & Ahram, T. Z. (eds.). Springer, p. 212-221 10 p. (Advances in Intelligent Systems and Computing; vol.
794).

Design for patient safety: a systems-based risk identification framework
Simsekler, M. C. E., Ward, J. R. & Clarkson, P. J., 3 Aug 2018, In: Ergonomics. 61, 8, p. 1046-1064 19 p.

A Comparison of the Bow-Tie and STAMP Approaches to Reduce the Risk of Surgical Instrument Retention
Chatzimichailidou, M. M., Ward, J., Horberry, T. & Clarkson, P. J., May 2018, In: Risk Analysis. 38, 5, p. 978-990 13 p.

Evaluation of system mapping approaches in identifying patient safety risks
Simsekler, M. C. E., Ward, J. R. & Clarkson, P. J., 1 Apr 2018, In: International Journal for Quality in Health Care. 30, 3,
p. 227-233 7 p.

Process models in design and development
Wynn, D. C. & Clarkson, P. J., 1 Apr 2018, In: Research in Engineering Design. 29, 2, p. 161-202 42 p.

Understanding influences on the uptake of pulmonary rehabilitation in the East of England: An inclusive design/mixed-
methods study protocol
Liu, Y., Dickerson, T., Early, F., Fuld, J. & Clarkson, P. J., 1 Apr 2018, In: BMJ Open. 8, 4, e020750.

An evaluation of inclusive dialogue-based interfaces for the takeover of control in autonomous cars

Politis, I., Langdon, P., Adebayo, D., Bradley, M., Clarkson, P. J., Skrypchuk, L., Mouzakitis, A., Eriksson, A., Brown, J. W.
H., Revell, K. & Stanton, N., 5 Mar 2018, IUI 2018 - Proceedings of the 23rd International Conference on Intelligent User
Interfaces. Association for Computing Machinery (ACM), p. 601-606 6 p.

Needs and Expectations for Fully Autonomous Vehicle Interfaces

Amanatidis, T., Langdon, P. & Clarkson, P. J., 1 Mar 2018, HRI 2018 - Companion of the 2018 ACM/IEEE International
Conference on Human-Robot Interaction. IEEE, p. 51-52 2 p. (ACM/IEEE International Conference on Human-Robot
Interaction).

Commentary Unpicking the Gordian knot: A systems approach to traumatic brain injury care in low-income and middle-
income countries
Bashford, T., John Clarkson, P., Menon, D. K. & Hutchinson, P. J. A., Mar 2018, In: BMJ Global Health. 3, 2, e000768.

What do emergency physicians in charge do? A qualitative observational study
Hosking, I., Boyle, A., Ahmed, V. & Clarkson, J., Mar 2018, In: Emergency Medicine Journal. 35, 3, p. 186-188 3 p.

Exploring user capability data with topological data analysis
Persad, U., Goodman-Deane, J., Langdon, P. M. & Clarkson, P. J., 19 Feb 2018, Breaking Down Barriers: Usability,
Accessibility and Inclusive Design. Springer, p. 41-50 10 p.

Inclusivity considerations for fully autonomous vehicle user interfaces
Amanatidis, T., Langdon, P. M. & Clarkson, P. J., 19 Feb 2018, Breaking Down Barriers: Usability, Accessibility and
Inclusive Design. Springer, p. 207-214 8 p.

The effect of age and gender on task performance in the automobile
Skrypchuk, L., Mouzakitis, A., Langdon, P. M. & Clarkson, P. J., 19 Feb 2018, Breaking Down Barriers: Usability,
Accessibility and Inclusive Design. Springer, p. 17-27 11 p.



Gradually including potential users: A tool to counter design exclusions
Zitkus, E., Langdon, P. & Clarkson, P. J., Jan 2018, In: Applied Ergonomics. 66, p. 105-120 16 p.

A normative approach for identifying decision propagation paths in complex systems

Hassannezhad, M. & Clarkson, P. J., 2018, 15th International Design Conference, DESIGN 2018. Marjanovic, D., Storga,
M., Bojcetic, N., Pavkovic, N. & Skec, S. (eds.). p. 1559-1570 12 p. (Proceedings of International Design Conference,
DESIGN; vol. 4).

Defining system boundaries in change propagation analysis: A diesel engine case study
Koh, E. C. Y., Caldwell, N. H. M. & Clarkson, P. J., 2018, Proceedings of the 20th International Dependency and Structure
Modeling Conference, DSM 2018. Becerril, L., Leardi, C., Browning, T. R. & Eppinger, S. D. (eds.). p. 81-91 11 p.

Designing autonomy in cars: A survey and two focus groups on driving habits of an inclusive user group, and group
attitudes towards autonomous cars

Politis, I., Langdon, P., Bradley, M., Skrypchuk, L., Mouzakitis, A. & Clarkson, P. J., 2018, Advances in Design for
Inclusion - Proceedings of the AHFE 2017 International Conference on Design for Inclusion. Di Bucchianico, G. & Kercher,
P. F. (eds.). Springer, p. 161-173 13 p. (Advances in Intelligent Systems and Computing; vol. 587).

Designing mental health delivery systems: Describing the relationship between system components

Komashie, A. & Clarkson, P. J., 2018, 15th International Design Conference, DESIGN 2018. Bojcetic, N., Storga, M.,
Marjanovic, D., Skec, S. & Pavkovic, N. (eds.). p. 2669-2680 12 p. (Proceedings of International Design Conference,
DESIGN; vol. 6).

How does awareness affect performance in an automotive dual task condition?

Skrypchuk, L., Langdon, P., Mouzakitis, A. & Clarkson, P. J., 2018, Advances in Human Aspects of Transportation -
Proceedings of the AHFE 2017 International Conference on Human Factors in Transportation, 2017. Stanton, N. A. (ed.).
Springer, p. 395-406 12 p. (Advances in Intelligent Systems and Computing; vol. 597).

Intelligent driver profiling system for cars — a basic concept

Caber, N., Langdon, P. M. & Clarkson, P. J., 2018, Universal Access in Human-Computer Interaction. Virtual, Augmented,
and Intelligent Environments - 12th International Conference, UAHCI 2018, Held as Part of HCI International 2018,
Proceedings. Antona, M. & Stephanidis, C. (eds.). Springer, p. 201-213 13 p. (Lecture Notes in Computer Science
(including subseries Lecture Notes in Artificial Intelligence and Lecture Notes in Bioinformatics); vol. 10908 LNCS).

It still matters: Preference in visual appearance of stimuli among people in the late stages of dementia

Chou, W. Y., Clarkson, P. J. & Waszynski, C., 2018, Human Aspects of IT for the Aged Population. Acceptance,
Communication and Participation - 4th International Conference, ITAP 2018, Held as Part of HCI International 2018,
Proceedings. Salvendy, G., Salvendy, G., Zhou, J. & Salvendy, G. (eds.). Springer, p. 223-234 12 p. (Lecture Notes in
Computer Science (including subseries Lecture Notes in Artificial Intelligence and Lecture Notes in Bioinformatics); vol.
10926 LNCS).

Modelling change with an integrated approach to manufacturing system design

Olmez, H., Hassannezhad, M., Ball, N. & Clarkson, P. J., 2018, 15th International Design Conference, DESIGN 2018.
Marjanovic, D., Pavkovic, N., Storga, M., Skec, S. & Bojcetic, N. (eds.). p. 611-622 12 p. (Proceedings of International
Design Conference, DESIGN; vol. 2).

Obtaining design requirements from the public understanding of driverless technology

Langdon, P., Politis, I., Bradley, M., Skrypchuk, L., Mouzakitis, A. & Clarkson, J., 2018, Advances in Human Aspects of
Transportation - Proceedings of the AHFE 2017 International Conference on Human Factors in Transportation, 2017.
Stanton, N. A. (ed.). Springer, p. 749-759 11 p. (Advances in Intelligent Systems and Computing; vol. 597).

Personas for policy-making and healthcare design

Gonzalez De Heredia, A., Goodman-Deane, J., Waller, S., Clarkson, P. J., Justel, D., Iriarte, |. & Hernandez, J., 2018,
15th International Design Conference, DESIGN 2018. Bojcetic, N., Storga, M., Marjanovic, D., Skec, S. & Pavkovic, N.
(eds.). Faculty of mechanical engineering and naval architecture, p. 2645-2656 12 p. (Proceedings of International Design
Conference, DESIGN; vol. 6).



The role of inclusive design in improving people's access to treatment for back pain
Liu, Y., Dickerson, T., Waller, S. D., Waddingham, P. & Clarkson, P. J., 2018, Breaking Down Barriers: Usability,
Accessibility and Inclusive Design. Springer, p. 195-206 12 p.

Toward an “Equal-footing” human-robot interaction for fully autonomous vehicles

Amanatidis, T., Langdon, P. & Clarkson, P. J., 2018, Advances in Human Factors in Robots and Unmanned Systems -
Proceedings of the AHFE 2017 International Conference on Human Factors in Robots and Unmanned Systems, 2017.
Chen, J. (ed.). Springer, p. 313-319 7 p. (Advances in Intelligent Systems and Computing; vol. 595).

Towards the design of resilient waste-to-energy systems using Bayesian networks

Jonathan Mak, W. H., Cardin, M. A, Ziqi, L. & John Clarkson, P., 2018, 44th Design Automation Conference. American
Society of Mechanical Engineers (ASME), (Proceedings of the ASME Design Engineering Technical Conference; vol. 2A-
2018).

Using inclusive design to drive usability improvements through to implementation
Goodman-Deane, J., Waller, S. D., Bradley, M., Clarkson, P. J. & Bradley, O., 2018, Breaking Down Barriers: Usability,
Accessibility and Inclusive Design. Springer, p. 65-75 11 p.

What has engineering design to say about healthcare improvement?
John Clarkson, P., 2018, In: Design Science. 4, e17.

Change propagation analysis with multilayer network models within manufacturing systems

Olmez, H. & Clarkson, P. J., 2017, Understand, Innovate, and Manage your Complex System! - Proceedings of the 19th
International DSM Conference. Browning, T. R., Eppinger, S. D., Becerril, L. & Holtta-Otto, K. (eds.). The Design Society,
p. 59-69 11 p.

Designing mental health delivery systems: Where do we start?
Komashie, A., Ray, S., Kar Ray, M. & Clarkson, P. J., 2017, In: Proceedings of the International Conference on
Engineering Design, ICED. 3, DS87-3, p. 399-408 10 p.

Dynamic modelling of relationships in complex service design systems
Hassannezhad, M., Cassidy, S. & Clarkson, P. J., 2017, In: Proceedings of the International Conference on Engineering
Design, ICED. 2, DS87-2, p. 219-228 10 p.

Exploring summative depictions of older user experiences learning and adopting new technologies

Bradley, M., Hosking, I. M., Langdon, P. M. & John Clarkson, P., 2017, Universal Access in Human-Computer Interaction:
Design and Development Approaches and Methods - 11th International Conference, UAHCI 2017 Held as Part of HCI
International 2017, Proceedings. Antona, M. & Stephanidis, C. (eds.). Springer, p. 21-30 10 p. (Lecture Notes in Computer
Science (including subseries Lecture Notes in Atrtificial Intelligence and Lecture Notes in Bioinformatics); vol. 10277
LNCS).

Internal and External Involvements in Integrated Product Development: A Two-Step Clustering Approach
Hassannezhad, M. & John Clarkson, P., 2017, In: Procedia CIRP. 60, p. 253-260 8 p.

Model granularity in engineering design - Concepts and framework
Maier, J. F., Eckert, C. M. & John Clarkson, P., 2017, In: Design Science. 3, e1.

Now you see it, now you don’t: Understanding user interface visibility

Hosking, I. M. & Clarkson, P. J., 2017, Universal Access in Human-Computer Interaction: Human and Technological
Environments - 11th International Conference, UAHCI 2017 Held as Part of HCI International 2017, Proceedings. Antona,
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